2018-2019 Information Technology Committee
AGENDA

Meeting Date: Monday, September 10, 2018
Meeting Time: 2:00 — 3:00 p.m.
Meeting Location: Student Union Pensacola Boardroom 222

e Call to Order

e Roll Call

e Approval of Minutes of February 13, 2018
e Announcements and Recognition of Guests

e Old Business

e Election of committee vice chair.

e Long delays from IT support in resolving tickets — Joel Hartman

e New Business
e Volunteer for taking minutes or rotate.
e Navigation/directions on campus.
e Teleconference technology.
e Student Perception of Instruction (SPol) — processing mid-cycle or mid-term reports.
e Multi-factor authentication.

e Unify multiple “worklists” in PeopleSoft and other systems.

e Other Business

e Adjournment



Faculty Senate
Information Technology Committee
Meeting Minutes

Meeting Date: Tuesday, February 13, 2018
Meeting Time: 3:30-4:30 pm

Meeting Location: HPA1, Room 335

1. Call to Order
e The meeting was called to order at 3:30pm.

2. Roll Call
e Members in attendance: Reid Oetjen, Jee Yeon (Jeannie) Hahm, Pieter Kik, John
Schultz, Joseph Harrington, Sumanta Pattanaik
e Guests: David Canova, UCF IT&R; Felipe Garzon of Explorance

3. Approval of Minutes of January 22, 2018
e Minutes from January 22, 2018 were approved.

4. Announcements and Recognition of Guests
e No announcements. Guests listed above were introduced.

5. Old Business
e None

6. New Business
a. Explorance Demonstration for the Student Perception of Instruction
Representatives from Explorance Blue presented their system and provided a
demonstration of how their product provides multiple opportunities to students to
take the survey. In addition, their tool would be housed in Canvas allowing the
university to consider the demographic data to be considered. Blue also provided a
more robust database to support evaluation of the data collected.

David Canova was able to ask several questions to better understand how the
student interacted with their tool and what interfaces were needed. Faculty present
also asked questions about aspects of the system including response rates, which
were purported to increase with their system. Lastly, Explorance believed that their
system would reduce costs for delivery of the SPol for UCF.

b. Strategy to Move Forward
The committee agreed that due to the low numbers of committee members in
attendance that we should have another meeting to discuss a possible resolution.
7. Adjournment

e Meeting adjourned at 4:45pm.

Meeting minutes submitted by Reid Oetjen
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